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IMPORTANT NOTES 
If you encounter any issues during installation or activation, please contact our customer 
support. 
 

First, remove all existing Adobe versions from your PC to avoid installation problems. We 
recommend using the official Adobe uninstallation tool for this. 
 
Make sure that all Adobe files are completely removed, as the installation may fail 
otherwise! 
 

 
 

Step 1 
Download the purchased software using the download link you received from us. You can find this 
link in your email inbox. Then, run the installation file. 

 

 
 

Step 2 
In the next step, please click on Open. 

 
 

https://swupmf.adobe.com/webfeed/CleanerTool/win/AdobeCreativeCloudCleanerTool.exe
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  Step 3 
  Next, install the setup file. 

 
Step 4 
Select the option "Serial number available" and enter the serial number/product key you purchased 
from us. Then, click on Install. 
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Schritt 5 
Wait until the green progress bar is fully loaded. This will only take a few minutes. Once the installation 
is complete, you can start Adobe Acrobat directly or click Finish. The program is now installed, 
activated, and ready to use. 

 

 
 
 
 
 

Congratulations! 
Your product has been successfully activated. 

 
 
 

Support: support@softsync24.com 

mailto:support@softsync24.com
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